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COLLEGE COMMUNITY CHILD CARE CENTRE 
 

Student and Volunteer Policy 
 
POLICY STATEMENT:  
College Community Child Care Centre understands how the placement and selection of child care professionals 
affects the health and wellbeing of children, families and peers. The education and care service seeks to promote 
diversity and equity, and in this regard considers it crucial to establish legal and ethical placements and selection 
policies and practices. The service endeavours to establish decision making processes for student and volunteer 
selection that are transparent and which clearly define accountability.  
 
Student and volunteer placement at the service will be conducted in a fair and consistent manner which is 
ethically and legally responsible and reflects equal opportunities. All students and volunteers offered a position 
at the service will be screened carefully to identify individuals who would pose an unacceptable risk to children 
and the organisation. 
 
RATIONALE & POLICY CONSIDERATIONS:  
The service understands equal employment opportunities legislation and the Fair Work Act and the requirements 
of students and volunteers in the education and care service contained within the Education and Care Services 
National Law. The service also understands its responsibilities under Occupational Safety & Health law to ensure 
students and volunteers are given adequate supervision to enable them to complete their placement safely.  
 
Education and care services also need to be child safe. This requires a selection process that attracts positive 
role models for children and people who will embrace the child protection principles held by the service. The 
service will therefore be vigilant in the selection of students and volunteers to reduce the risk of placement of 
unsuitable people.  
 
PHILOSOPHY 
We promote a strength-based approach to improve our learning culture and value the importance of identifying 
everyone’s strengths to continually develop each person's potential, resulting in an engaged workforce who 
respect and enhance professional growth. At our centre our Educators prioritise the wellbeing of our children by 
providing a safe and healthy environment where they are supported and nurtured through warm, trusting 
relationships. 
 
LEGISLATION AND GOVERNAMENT REQUIREMENTS 
Occupational Safety and Health Regulations 1996 
Equal Opportunity Act 1984  
Education and Care Services National Law (WA) Act 2012 – Section 165 - 170 
Education and Care Services National (WA) Regulations 2012 – Reg 84; 85; 149; 155; 168; 170-172 
Fair Work Act 2009  
 
NATIONAL QUALITY FRAMEWORK  
Early Years Learning Framework 
Principles:  Partnerships; high expectations and equity; respect for diversity; Ongoing learning and reflective practice 
Practice: cultural competence; continuity of learning and transitions 
Rights of the Child; 28,29,30 
National Quality Standards for Early Childhood Education and Care; Quality Area 2,4 ,5, 7 
National Principles for Child Safe Organisations: 1, 3, 4, 5, 7, 8, 9, 10 
 
Children's needs  
Continuity of care; child safe environment; warm and caring students and volunteers to aid in providing 
educational learning programs and developmentally appropriate routines.  
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Families’ needs  
Introductions to new students and volunteers to feel confident that the service only appoints suitable students or 
volunteers.  
 
Student/Volunteer needs 
Fair selection procedures; fair conditions of placement; people who can work as part of a team; recognition of 
qualifications and experience; support from the employer to become familiar with workplace policies and 
procedures.  
 
Management needs  
To attract suitable childcare professionals to the service; to appoint the best applicants to the placements 
available; to oversee an ethical and non-discriminatory selection process; to ensure continuity of staff and 
volunteers to maintain quality education and care for families.  
 
Approved Provider 
The approved provider must ensure that placement arrangements enhance children's learning and development. 
The organisation of students and volunteers across the service supports children's learning and development. 
Every effort is made for children to experience continuity of students and volunteers at the service. Record of 
Evidence of fitness and propriety of volunteers and students must be included in service records. 
 
STRATEGIES FOR POLICY IMPLEMENTATION: 
Placements that meet the definition of a vocational placement under the Fair Work Act 2009 (the FW Act) are 
lawfully unpaid. Under the FW Act, a vocational placement is lawfully unpaid if it meets all the following criteria: 

There must be a placement 
This can be arranged by the educational or training institution, or a student may initiate the placement with an 
individual business directly, in line with the requirements of their course. 

There must be no entitlement to pay for the work the student undertakes 
Where a student's contract with the host business or organisation entitles them to receive money for the work 
they perform, the vocational placement will likely have turned into an employment relationship. Similarly, work 
arrangements covered by industrial awards or agreements are not vocational placements. 

The placement must be done as a requirement of an education or training course 
The placement must be a required component of the course, or of an individual subject or module of the course. 
It doesn't matter whether that subject is compulsory, or an elective chosen by the student. 

The placement must be one that is approved 
The institution delivering the course which provides for the placement must be authorised under an Australian, 
state or territory law or an administrative arrangement of the Commonwealth or a state or territory to do so. 
Courses offered at universities, SR TAFE and schools (whether public or private) will all satisfy this requirement, 
as will bodies authorised to offer training courses under state or territory legislation. 
 
The selection process  

• The centre will undertake a formal interview/orientation of all Students and Volunteers.  Students must 
be recommended by a registered training organisation; tertiary education; high school education 
representative. 

• The service aims to recruit student and volunteers who are positive adult role models, who have healthy 
self-esteem, stability, and positive interests in their lives, as by actively seeking these positive attributes 
in candidates the service will be effectively screening out unsuitable people.  
• collect and retain the Certificate of Currency for the host employer’s public liability insurance for 

reporting purposes; 
• supervise the student’s work placement by means of scheduled visits and phone and/or email contacts 

with the workplace; 
Student Work Placement 
For the duration of work placement, students are considered as part of the team, where your fellow Educators 
will support and mentor you throughout the day. Students will be given simple duties and tasks to complete such 
as engaging in children’s play, setting up activities, cleaning up during mealtimes, reading stories during group 
time, completing art and craft with the children. 
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Students on work placement will not be left alone with a group of children or counted as part of the ratio, an 
Educator will always be with them. Educators will provide students with support during their placement, however 
it is the students responsibility to implement, plan and source their own resources and materials to complete 
their tasks needed for their studies. 

Students will be given sufficient time during the day to complete tasks and assignments they may have. When 
doing tasks or assignments which require more planning such as setting up a particular environment, observing 
a child during a specific experience, adding materials to an activity, gathering information from the centre, etc. 
you should discuss this with your room leader first to get sufficient time to complete the task. The assessor from 
the institute will visit sometime during the placement. 
 
When students do not perform up to a certain standard or if we do not see evidence of a particular learning 
experience they need to do, we do not sign off their documentation. Educators should mentor students and give 
them guidance on what they can do to improve. Students are the future educators and when we support and 
guide students, it has enabled us to have played a part in showing them the best of early childhood education, 
care and practice. 
 
Committee Members 
Will be required to have a National Criminal History Check and Working with Children Check (WCC). After being 
elected into a position at the Annual General Meeting, it is a requirement to complete documentation for the 
Regulatory Authority. Sensitive issues relating to families and staff are discussed at committee meetings where 
required. Committee member will be privy to the financial status of the service and to certain HR information 
about Educators who work at College Community Child care centre. This information can’t be shared outside 
meetings other than the ways outlined as appropriate in the Education and Care Services National Regulations. 
You’ll sign documentation to ensure you adhere to all privacy and confidentiality policies. 
 
Induction and ongoing training 
All students and volunteers to be a part of the Work Health and Safety process during induction and take part in 
emergency practices at the service. Student placements can give students the chance to get the skills they need 
to transition successfully from study to work. At the same time, industry gets the opportunity to enrich student 
learning experiences and increase the number of work-ready graduates. 
 
The Student and Volunteer Placement policy is available in the foyer and office and on request digitally and will 
be reviewed every 2 years. 
 
LINKS TO OTHER POLICIES  
The following policies may be linked to this policy:  

• Confidentiality/privacy  
• Diversity and Inclusion  
• Student and volunteer orientation  
• Equal Opportunity  
• Establishing a Protective Environment  
• Occupational Safety and Health  
• Supervision  

 
FURTHER SOURCES:  
Australian Human Rights Commission – Federal Discrimination Law – Reviewed 28.08.2024, from 
www.hreoc.gov.au/legal/FDL/index.html   
Early Childhood Australia (ECA) (2005) The Code of Ethics – Reviewed 28.08.2024, from 
http://www.earlychildhoodaustralia.org.au/our-publications/eca-code-ethics/ 
DEEWR Child Care service Handbook May 2023– Reviewed 28.08.2024, from  
Child Care Provider Handbook - Department of Education, Australian Government 
Dept of Education – Workplace Learning for Public Schools Procedures 
Workplace Learning for Public Schools Procedures - Policies - Department of Education 
Fair Work Ombudsman – Student Placements retrieved 28.08.2024 from 
Student placements - Fair Work Ombudsman 
CELA Community Early Learning Australia - 10 things volunteer management committee members should know – Retrieved 28-08-2024 
from 
Top 10 things to communicate to volunteer management committees - CELA 
 
POLICY CREATED DATE:    AUGUST 2024  TO BE REVIEWED AUGUST 2026 (OR AS NEEDED) 
 

PROCEDURES 
The following procedures may be linked to 
this policy:  
• Student/Volunteer Handbook 
• Educator Code of Ethics 
• Student guidance Record 
• Student performance reflection 
• Student Placement dates calendar 
• Student/Volunteer Profile 
• Student/Volunteer Orientation 
• Confidentiality statement 

http://www.hreoc.gov.au/legal/FDL/index.html
http://www.earlychildhoodaustralia.org.au/our-publications/eca-code-ethics/
https://www.education.gov.au/early-childhood/resources/child-care-provider-handbook
https://www.education.wa.edu.au/web/policies/-/workplace-learning-for-public-schools-procedures
https://www.fairwork.gov.au/starting-employment/unpaid-work/student-placements
https://www.cela.org.au/publications/amplify!-blog/may-2023/10-things-communicate-volunteer-committees#:%7E:text=10%20things%20committee%20members%20should%20know%201%201.,provide%20some%20documentation%20%28suitable%20person%29%20...%20More%20items
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