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COLLEGE COMMUNITY CHILD CARE CENTRE 

 

Providing a Child Safe Environment Policy 
 
RATIONALE & POLICY CONSIDERATIONS:  
Every child has the right to enjoy nurturing care in an environment that’s safe and supports their health. Under the Education 
and Care Services National Law Act 2010, nominated supervisors and coordinators are required to proactively protect 
children from foreseeable risks of harm, injury, infection, or abuse. 
 

POLICY STATEMENT: 
College Community Child Care Centre is a child safe organisation committed to providing and maintaining a secure, healthy, 
and welcoming setting for all children. We aim to ensure the safety of every person on our premises by strictly adhering to 
relevant occupational health and safety legislation, the Education and Care Services National Law (WA) Act 2012, and 
authoritative Codes of Practice and Standards. Our policies and procedures are designed to minimise risks and hazards, 
including those associated with the use of digital devices and the management of children’s images. 
 
 

In alignment with the National Model Code for the Taking and Use of Images or Videos of Children, our centre has 
established clear guidelines and procedures regarding the capturing, storage, and distribution of children's images and 
recordings. Images or videos of children will only be taken with informed written consent from a parent or legal guardian, 
and their use will be limited to purposes that directly support the educational program or centre activities. All educators are 
trained in the responsible handling and storage of digital content to safeguard children's privacy and dignity. The use of 
personal devices for photographing or filming children is strictly prohibited, and all approved images captured must comply 
with confidentiality and security protocols as outlined in our policy. These measures ensure that children’s rights are 
respected and that their safety and wellbeing remain at the forefront of our practices. 
 

Our policies and procedures are designed to minimise risks and hazards, including those associated with the use of digital 
devices and the management of children’s images. 
 

Philosophy  
At our community-based long day care centre we are committed to providing high quality care and we value the opportunity 
to work in partnership with families to support the uniqueness of each individual child. We are committed to continuous 
improvement to ensure the best possible outcomes for all children. 
 

Our Educators promote a strong sense of wellbeing for our children by empowering them to make healthy choices and 
providing a safe and healthy environment where they are supported and nurtured through warm, trusting relationships. 
 

Legislation and Government Requirements  
Western Australian Occupational Safety & Health Act 1984 
Western Australian Occupational Safety & Health Regulations 1996.  
Education and Care Services National Law (WA) Act 2012 – Section 162A,165; 165a; 166; 167. 
Education and Care Services National (WA) Regulations 2012 – 82-84, 99, 102AAB, 102AAC, 103-106, 109, 115, 122, 
123, 145, 149, 155, 162, 167, 168(2)(H) 170, 171, 175  
 

NATIONAL QUALITY FRAMEWORK  
Early Years Learning Framework for Australia  
National principles for child safe organisations – 1, 2, 3. 4, 5, 6, 7, 8, 9, 10 
National Quality Standards for Education and Care QA2: 2.2; 2.2.1; 2.2.2; 2.2.3. QA5; 5.1.1 
Rights of the Child – children and young people have the right to be safe and care for, no matter where they are or who they are with. 
 

Children's Needs 
Safe, healthy, and supportive environments for play, learning, and exploration—both physically and digitally. 
 

Families’ Needs 
Reassurance that health, safety, and privacy standards are upheld, including the responsible collection, use, and protection 
of images of children and their digital activities. 
 

Educator Needs 
A safe environment to facilitate learning, suitable resources for maintaining safety, training in first aid (including anaphylaxis 
and emergency asthma management), and clear guidance on digital device use and image management. 
 
 

Management Needs 
Fulfil legislative obligations, minimise legal liability, ensure compliance with health, safety, and privacy standards—including 
digital and image-related practices. 
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STRATEGIES FOR POLICY IMPLEMENTATION 
 

Participation of families, children and young people (national principle 2) 
Our Service ensures families are always welcome and feel comfortable asking questions on how we prioritise child safety. 
We provide a range of opportunities for consultation and collaboration about decisions about their child’s safety whilst at 
our Service including: 

• policy and procedure review 
• child protection 
• allegations/grievance procedures 
• sun safety 
• written authorisations- parenting orders 
• code of conduct 
• inclusivity and supporting children and young people with diverse needs 
• adopting the National Model Code and Guidelines 

We promote a respectful, child safe culture where children and young people concerns are always responded to, and 
children and young people feel empowered to participate in decisions and provide feedback to educators and staff.  
 

Our Service provides opportunities for conversations with children and young people about their rights and encourages 
children and young people speak up if they are feeling unsafe or worried. We provide multiple channels for children and 
young people to lodge complaints, tailoring these options to their communication preferences based on their feedback. We 
work individually with children and young people about the type of support they may require participating in the complaints 
procedure. 
 

Supervision 
Educators are thoroughly trained in duty of care and understand its impact on child supervision. When on duty, educators 
must keep all children within sight and arrange play areas to ensure effective oversight, communicating before leaving any 
area. 
 

Key supervision strategies include: 
• Staying close to children during higher-risk activities (e.g., woodwork, cooking, high equipment). 
• Positioning themselves for maximum visibility of play areas. 
• Continuously scanning groups and being alert to sounds indicating issues. 
• Anticipating potential dangers and intervening as needed. 
• Planning activities and environments to maintain adequate staffing. 
• Regularly checking for hazards. 
• Monitoring children’s departures and authorized collectors. 

 

Supervision levels are adapted according to group size, number and experience of educators, characteristics and age of 
children, type of activity, prior experience, area risks, and transitions. Educators support independence but will intervene to 
prevent harm. Adult-to-child ratios may exceed regulations during excursions, water-based activities, or when children are 
unwell. 
 

Older children’s privacy needs are balanced with appropriate monitoring. Staffing allows flexibility for supervision during 
routines such as meals or rest times. Experienced educators open and close the service for continuity. 
 

Attendance is recorded during Educator changes to ensure accurate supervision. End-of-day handovers communicate 
essential information about remaining children and authorized collectors via attendance sheets and communication books. 
 

Supervisory practices are regularly reviewed, especially after incidents or new activities. Excursion risk assessments are 
updated annually; written parental consent and adherence to procedures are required for all excursions. 
 

Physical and Digital Environment 
• Service plans, including defined play boundaries and age-appropriate digital access, are clearly displayed and reinforced 

with children. 
• Play areas and digital environments are supervised according to children’s developmental stages. 
 

Maintenance of Buildings, Outdoor Areas, and Digital Infrastructure 
• Physical maintenance is tracked via registers; digital devices and software are regularly audited for safety and security. 
• All electrical installations, appliances, and digital devices used by the service meet Australian safety standards and are 

kept out of children’s reach unless supervised. 
• WHS checklists of the physical environment will be completed monthly, and any actions will be resolved in a timely 

manner to maintain health and safety in the centre. 
• Educators will complete daily safety checks to assess the safety of all environments. 
• College community childcare will comply with the Education and Care Services National Regulations in regard to:  

o Premises, furniture, and equipment to be safe, clean and in good repair  
o Indoor space requirements  
o Outdoor space requirements  
o Ventilation and natural light  
o Toilet and hygiene facilities  
o Laundry and hygiene facilities  
o Food and beverage storage and handling facilities  
o Furniture, materials and equipment  
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o Fencing and security   
o Administrative space  
o Nappy change facilities  
o Visibility  
o Outdoor space and natural environment  
o Shaded outdoor space  
o Glass  

• All heating systems used in the centre will meet the requirements of the applicable occupational safety and health 
legislation.  

• All requirements for electrical installations set down in AS/NZS 3000:2018 Standards Australia (known as Australia New 
Zealand Wiring Rules) will be met. Power points will be to an approved safety standard and will be out of reach of all 
children or fitted with approved safety shutters or with an earth leakage circuit breaker.  

• Electrical appliances and cords will be kept out of reach of all children.  
• The service will meet standards for glazing in public buildings set down in the Building Code of Australia and that windows 

when opened do not create a hazard to children.  
• The service will ensure that hot water taps to which a child has access will be thermostatically controlled at less than 42°C 

or will be fitted with a device which prevents the operation of the tap by a child.  
 

Equipment and Digital Devices 
• All toys, equipment, and digital devices are purchased according to Australian Standards for safety. 
• Outdoor and indoor equipment, including computers, tablets, and cameras, are regularly checked for safety and 

appropriateness. 
• Children may only use digital devices under educator supervision and for educational or creative activities approved by 

the service. 
• Digital devices are introduced to children with guidance on responsible, safe, and respectful use. 
• Service-owned digital devices are protected with security measures and are not to be used for personal purposes. 
• Children are educated about safe and ethical digital behaviour, privacy, and protective practices online. 
• The Australian Standards relating to the construction and installation of fixed and temporary outdoor play equipment will 

be adhered to, to ensure children’s safety when using outdoor play equipment. This includes the type of materials and 
installation requirements used for outdoor surfaces. The service will access current information from Kids Safe about the 
installation and use of outdoor play equipment.  

• The nominated supervisor will ensure that outdoor play equipment does not pose a hazard to children because of its 
design, manufacture, installation or use, and soft fall surfaces are provided under and around any outdoor play equipment 
from which there is a reasonable likelihood of a child falling because of the equipment’s design or the way it is used.  

• Educators will check soft surfaces under and around outdoor play equipment to ensure it is adequate and evenly spread 
on a daily basis.  

• All educators will be diligent to ensure that all equipment and toys are kept in a thoroughly safe, clean and hygienic 
condition and in good repair at all times and stored in a safe manner.  

• Educators who become aware of faulty or broken equipment will remove this equipment from use and advise the 
office/management of the need for its replacement, repair or disposal. Major equipment for example swings or fort that is 
broken or faulty will be noted on an Expression of Concern Form.  

• The service will ensure that adequate furniture is available to meet the physical and developmental needs of children 
attending the service.  

• The service will ensure that the nominated supervisor and educators/staff members have ready access to an operating 
telephone or other similar means of communication, whenever children are present at the education and care service.  

• Sandpits will be raked regularly to dispose of any animal faeces, other contaminants, or potentially dangerous objects.  
• The outside playing area will be checked regularly to ensure poisonous vegetation is not accessible to children.  
• Children will be carefully introduced to new toys and pieces of equipment and taught how to use and care for them 

appropriately.  
• Children using play equipment will be always supervised. Equipment that should only be used under supervision will be 

stored in a safe place out of reach of children.  
• Wading or paddling pools will only be used under the direct supervision of an educator. When not in use this equipment 

will be emptied and stored in such a manner that it cannot collect water. Wading and paddling pools must be of a size that 
can be emptied by one person.  

• Children will only use a water trolley whilst under the direct supervision of an educator which should be emptied when 
play is finished.  

• Water features which will be accessible to children for the purpose of play, will be always supervised and maintained 
regularly to ensure water quality is maintained. 

• Children will be educated in water safety and sustainability during water play by:  
o Being encouraged to wash hands effectively after water play; 
o Being discouraged to consume water from any other source than their own water bottles; 
o Consider environmental factors of water supply  
 

Taking, Use, Storage, and Destruction of Images of Children 
• No images (photographs or videos) of children will be taken, stored, used, or reproduced by the service without prior 

written authorisation from parents or guardians. A specific consent form must be completed and securely stored before 
any images are taken. 
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• Images of children captured by the service are stored securely on password-protected devices or encrypted digital 
storage. Access is restricted to authorised staff only. 

• Parents are informed about the intended use of images, which may include documentation of learning, communication 
with families, or promotion of the centre (where specifically authorised). 

• Images will only be used for the purposes stated on the authorisation form. Any other use will require renewed parental 
consent. 

• Images will not be shared externally or on public platforms unless parents have provided explicit written permission. 
• When images are no longer required, or upon parental request, all digital and physical copies will be securely destroyed 

by deletion (from devices and backups) or shredding (for printed images). 
• Visitors, volunteers, and students are prohibited from taking photographs or videos of children. Only centre educators 

may do so, in line with this policy. 
 

Storage of Potentially Dangerous Products 
• All educators will be informed about potentially dangerous products and will minimise their use without compromising 

hygiene. 
• The service will prioritise purchasing less toxic substances when possible. 
• A register of hazardous substances will be maintained on premises. 
• Dangerous products must be clearly labelled, kept in original containers with Safety Data Sheets (SDS), and stored 

out of reach of children and unauthorised adults. 
• If products are diluted and transferred to other containers, these must be properly labelled with product name and 

dilution rate. 
• Storage areas will be clearly marked to guide relief staff. 
• Hazardous products must be used according to manufacturer instructions and workplace procedures, and only when 

children are not present. 
• First Aid Action Plans will be created for each hazardous product on site. 
• Flammable materials are stored separately from fire hazards. 
• Educators will inform children about product dangers. 
 

Visitors 
Visitors may attend the service periodically. The following procedures are in place: 
• All visitors are required to report to the person in day-to-day charge upon arrival and sign the visitors register located 

in the foyer. 
• The nominated supervisor or approved supervisor will always maintain awareness of visitor locations. 
• Educators will accompany visitors as necessary. 
• Access for visitors will be limited in areas identified as hazardous. 
• Educators will receive induction regarding safety considerations related to visitors. 
• Visitors, students, new Educators, and volunteers will receive induction about any hazards on the premises. 
• Photography or videography of children is not permitted without permission. Only centre educators are authorised to 

photograph within the education and care setting. This aligns with the centre’s child protection policies and procedures. 
 

Educational Program and Digital Inclusion 
Our program fosters identity, social interaction, inclusion, and digital literacy, supporting children’s safe and responsible 
access to technology. The curriculum promotes protective behaviours and safe use of online environments, reflecting 
regularly on digital practices to build community engagement. Educators model and promote safe, respectful, and 
educational use of digital devices in line with policy and parental authorisation. 
 

Induction and ongoing training 
Educators and staff will be provided with training on providing a safe environment by the service. Ongoing training will be 
assessed if deemed necessary.  

 

The Providing a safe environment requirements policy is available in the foyer and office and on request digitally and will 
be reviewed every year. 

 
LINKS TO OTHER POLICIES  
The following policies may be linked to this policy:  

• Accidents, emergencies and first aid  
• Sleep, rest and relaxation  
• Delivery and collection of children  
• Equipment and toys  
• Excursions and transport  
• Health, hygiene and infection control  
• Nutrition, food and beverage 
• Guiding children’s behaviour  
• Illness  
• Medications and Medical Conditions  
• Workplace safety and health  
• Supervision  
• Sun protection  
• Water safety  

PROCEDURES 
The following policies may be linked to this policy:  
• Room Checks and Cleaning Tasks Checklist 
• Fridge Temperature Record 
• Chemical register 
• Safe Storage of Cleaning Products  
• Expression of Concern 
• Visitor Register 
• Hazard Identification Audit 
• Washing Toys Procedure 
• Bathroom Cleaning Procedure  
• Child protection 
• Mandatory reporting 
• Digital technology  
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• Use of tobacco, alcohol or other drugs  
• Child protection/Mandatory reporting 
• Digital technology  

 

FURTHER SOURCES:  
Kidsafe Australia – links to state/territory websites – Retrieved 04-10-2024, Reviewed 02-09-2025 from  
www.kidsafe.com.au  
National Health and Medical Research Council – Staying Healthy in Child Care – 6th Edition 2024 – Retrieved 04-10-2024, Reviewed 02-09-2025 from  
www.nhmrc.gov.au/guidelines-publications/ch55  
Safe Work Australia –Publications and Resources Fact Sheets – Retrieved 04-10-2024, Reviewed 02-09-2025 from  
Resources and publications | Safe Work Australia 
Worksafe WA – Links to health and safety, and worker’s compensation – Retrieved 04-10-2024, Reviewed 02-09-2025 from  
http://www.commerce.wa.gov.au/worksafe/  
ACECQA Providing a safe environment policy guideline – Retrieved 04-10-2024, Reviewed 02-09-2025 from  
https://www.acecqa.gov.au/sites/default/files/2021-06/ProvidingChildSafeEnvironmentGuidelines.pdf 
Child Safe Organisations – National principles – Retrieved 04-10-2024, Reviewed 02-09-2025 from  
National Principles for Child Safe Organisations (humanrights.gov.au) 
Childcare centre desktop – safe environment procedure 
 
POLICY CREATED DATE:    SEPT  2012 POLICY REVIEWED DATE:  02-09-2025  TO BE REVIEWED SEPT 2026 OR AS NEEDED 
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