EFIH

Parent Code of Conduct Acknowledgement Form

Respectful Behaviour

e Display respect for all individuals while at the centre.

e Avoid raised voices or threatening language that may intimidate or humiliate educators, children,
or visitors.

¢ Communicate positively with educators using respectful tones and language.

o Accept and respect cultural differences, diverse needs, and personalities.

Role Modelling and Conduct

¢ Always be a positive role model to children.
e Dress appropriately when dropping off or picking up children.
e Communicate positively with all children and refrain from disciplining any child other than your own.

Privacy and Media

e Photos or videos of children or educators are strictly prohibited within the care environment.
¢ Violating this policy may affect your child’s enrolment.

e If you wish to obtain a photo of your child, please speak with an Educator.

e Respect the centre’s and other people’s property, privacy, and confidentiality.

Communication and Concerns
o Follow the centre’s grievance procedure when expressing concerns or complaints.
e Work collaboratively with educators to address any behavioural issues your child may have.

Health and Safety

e Report any hazards observed in the building or playground.
¢ Do not enter the centre under the influence of drugs or alcohol.
e Follow the centre’s illness and medication policy, including any exclusion requirements.

Centre Policies and Procedures

e Adhere to absence and immunisation procedures.

e Understand that fees incurred due to non-immunisation are the parent’s responsibility.

e Understand that the curriculum is play-based and supports holistic development through children’s
curiosity.

Financial Responsibility

e Pay accounts promptly.
e Enrolments may be at risk if fee payments are overdue for two consecutive weeks.

Acknowledgement
| acknowledge that | have read and understood the Parent Code of Conduct.

Name: Signed: Date:

Name: Signed: Date:

Important Notice

A breach of this Code may result in serious consequences, including the loss of your child’s place at
the centre and/or a mandatory report to authorities.

Aggressive or abusive behaviour towards staff or anyone else in the centre is unacceptable and will
not be tolerated.
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