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COLLEGE COMMUNITY CHILD CARE CENTRE 

 
Mandatory Reporting Policy 

The purpose of this policy:  
To protect Children who are entrusted into College Community Child Care Centre care and its environment. To 
provide Educator’s and Volunteers with the overarching principles that guide our approach to child protection 
and providing protective environments. 
 
College Community Child Care Centre believes that no Child should experience abuse of any kind and should 
have a safe environment in which to play and learn. We have a responsibility to promote the welfare and 
wellbeing of all children and keep them safe at all times. College Community Child Care Centre believes that 
the best way to ensure children’s protection at the service is to establish an environment that minimises risks 
and sets out clear safeguards for educators, staff, students, volunteers and visitors to follow.  
 
Philosophy  
Our Educators promote a strong sense of wellbeing for our children by providing a safe and healthy environment 
where they are supported and nurtured through warm, trusting relationships. 

Legislation and Government Requirements  
Education and Care Services National Law Act 2012(WA) –174; 165;167  
Education and Care Services National Regulations 2012 (WA) – Reg: 84; 86; 87; 175 (2) (c) (d) (e) 
Early Years Learning Framework for Australia – Practice: Holistic approaches; Responsiveness to children; 
Intentional teaching; Assessment for learning – Outcomes: 1, 2, 3, 5  
National Quality Standards for Early Childhood Education and Care – Quality area 2, 2.3 
Children and Community Services Act 2004  
 
Children's needs  
The welfare of the child is paramount as enshrined in the Children and Community Service Act 2004. All children, 
regardless of age, disability, gender, racial heritage, religious belief or family structure have a right to equal 
protection from all types of harm or abuse. Some children are additionally vulnerable because of the impact of 
previous experience and/or their level of dependence, communication needs or other issues. Working in 
partnership with the child, their parent, carer and other agencies is essential in promoting a child’s wellbeing and 
welfare. 
   
Families’ needs  
Families to be informed of protective procedures and why they are necessary; reassurance of their child’s safety; 
confidentiality maintained. To feel assured every effort has been made to ensure their child is not in danger of 
abuse. Counselling and support in the event of abuse.  
 
Educator needs  
To understand child abuse and children at risk and to identify potential indicators of abuse or neglect. To uphold 
the laws (National Law 167) and regulations (Reg 84), NQS 2.2.3 Child Protection, Child safe principles (no 6) 
– processes to respond to complaints and concerns are child focused. To understand their obligations as 
mandatory reporters by keeping training in providing a protective environment current. 
 
Management needs  
Appropriate policies implemented; training on mandatory reporting and appropriate protective practices; support 
for staff to implement policies; feedback from staff; clear understanding of management responsibilities and 
liabilities; confidentiality maintained; knowing where to go for advice and support; knowledge that all staff have 
appropriate clearances. 
  
POLICY STATEMENT:  
Australia’s National Principles for Child Safe Organisations collectively illustrate that a child safe organisation is 
one that creates a culture, adopts strategies and takes action to promote child wellbeing and prevent harm to 
children and young people.  
 
College Community Child Care Centre believes it has a responsibility to all children attending the service to 
defend their right to care and protection. To support this right the service will follow any procedures 
recommended by state/territory child protection authorities, when dealing with any allegations of abuse or 
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neglect of children, and will ensure that all educators/staff undergo child protection and mandatory reporting 
professional development in this area. The Educators will document and report any evidence abuse which may 
have occurred outside of the service and follow procedures to ensure the child is protected from harm.  
 
It is a legal requirement in Western Australia for doctors, nurses, midwives, teachers (including TAFE lecturers), 
police officers, boarding supervisors, ministers of religion, childcare workers, out-of-home care workers, 
departmental officers of the Department of Communities and assessors appointed under section 125A of 
the Children and Community Services Act 2004 to report all reasonable beliefs of child sexual abuse to the 
Department of Communities. 

The National Principles require that: 

1. Child safety and wellbeing is embedded in organisational leadership, governance and culture. 
2. Children and young people are informed about their rights, participate in decisions affecting them and are taken seriously. 
3. Families and communities are informed and involved in promoting child safety and wellbeing. 
4. Equity is upheld and diverse needs respected in policy and practice. 
5. People working with children and young people are suitable and supported to reflect child safety and wellbeing values in 
practice. 
6. Processes to respond to complaints and concerns are child focused. 
7. Staff and volunteers are equipped with the knowledge, skills and awareness to keep children and young people safe 
through ongoing education and training. 
8. Physical and online environments promote safety and wellbeing while minimising the opportunity for children and young 
people to be harmed. 
9. Implementation of the national child safe principles is regularly reviewed and improved. 
10. Policies and procedures document how the Organisation is safe for children and young people. 

Approved provider reporting requirements about children in education and care services 
Under the National Law and Regulations, the approved provider must notify the regulatory authority of any: 
• serious incidents 
• complaints 
• circumstances at the service which pose a risk to the health, safety or wellbeing of children 
• any incident or allegation that physical or sexual abuse of a child or children has occurred or is occurring 

while the child or children are being educated and cared for by the service.  
Related requirements to have and to follow policies and procedures, and keep related records continue. 
There are also other reporting requirements under different state and territory laws, e.g. child protection laws.  
Serious incidents 
You must notify the regulatory authority within 24 hours of becoming aware of a serious incident (Section 
174(2)(a) and Regulation 176(2)(a). 
 
Any circumstances that pose a risk to the health, safety or wellbeing of a child 
You must notify the regulatory authority within 7 days of becoming aware of a circumstance arising at the service 
that poses a risk to the health, safety or wellbeing of a child (Regulation 175(2)(c), Regulation 176(2)(c)). 
Prescribed matters - physical and/or sexual abuse of a child 
As an approved provider you must notify the regulatory authority of certain matters occurring while a child or 
children are being educated and cared for by the service. 
From 1 October 2017 this must include: 
• any incident where you reasonably believe that physical and/or sexual abuse of a child has occurred or is 

occurring at the service 
• any allegation that sexual or physical abuse of a child has occurred or is occurring at the service. 

 
Sexualised behaviour involving children 
Providers and educators play an important role in making informed professional judgements regarding 
sexualised behaviour involving children. Not all sexual behaviour involving children poses a risk to their safety. 
It may be age-appropriate and expected sexualised behaviour. 
Informed judgements regarding sexualised behaviour help to ensure the health, safety and wellbeing of children 
by: 
• supporting healthy sexual development (age-appropriate sexualised behaviour) 
• protecting them from harm or abuse (inappropriate or problem sexualised behaviour). 
 
Resources on identifying and responding to sexualised behaviour in children 
State and territory governments have created a range of resources that may assist providers and educators to 
identify and respond to sexualised behaviour in children. 
 
Western Australia 

https://www.acecqa.gov.au/resources/national-quality-agenda-it-system
https://www.acecqa.gov.au/resources/applications/reporting#reporting%20requierments%20under%20other%20laws
https://www.acecqa.gov.au/help/working-with-your-regulatory-authority
https://www.acecqa.gov.au/help/working-with-your-regulatory-authority
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Department of Communities, Child Protection -How to recognise different types of child abuse and what to do 
when a child or young person tells you that he or she is being abused or neglected resources.Help services and 
resources about sexual behaviours in children. 
 
Monitor and manage sexualised behaviour 
Educators and providers may find it helpful to use resources like the Traffic Lights Framework (TLF) to monitor 
and manage sexualised behaviours in children. The TLF was developed by True and can also be accessed as 
a Traffic Lights App which describes healthy sexual behaviours (green), concerning behaviours (orange) and 
harmful behaviours (red) for children 0-17. It also explains possible reasons for specific behaviours, suggested 
responses and provides case studies. Visit the True website for more information about these resources. 
 
Grievance and Complaints 
Complaints and grievances regarding children exhibiting sexual behaviours should be documented on a 
grievance form and given to management.  
 
Child protection awareness and training obligations 
The approved provider must ensure- that each nominated supervisor and person in day-to-day charge of the 
service has successfully completed the child protection training (if any) required in their jurisdiction. Child 
protection training may be required under a state or territory law, a government protocol or under another 
instrument such as a state government memorandum of understanding. 
 
Under the National Law and Regulations the approved provider must also ensure the nominated supervisors 
and staff members at the service who work with children are advised of the existence and application of the 
current child protection law in the relevant jurisdiction and understand their obligations under that law. 
 
Staff records must also continue to include staff clearances for working with children checks or teacher 
registrations. 
 
The approved provider must ensure policies and procedures are in place in relation to providing a child safe 
environment (regulation 168) 
 
Induction and ongoing training 
Educators and staff will be provided with training on water Mandatory reporting by the service. Ongoing training 
will be assessed if deemed necessary.  
 
The Mandatory Reporting policy is available in the foyer and office and on request digitally and will be reviewed 
every 2 years. 
 
LINKS TO OTHER POLICIES  
The following policies may be linked to this policy:  

• Confidentiality/Privacy  
• Delivery and collections of children  
• Educator orientation  
• Enrolment and orientation  
• Grievances and complaints management  
• Guiding children’s behaviour  
• Interactions with children  
• Providing and maintaining a safe environment  
• Medications and medical conditions  
• Partnerships and communication with families  
• Recruitment of educators 
• Student and Volunteers 
• Supervision  

 
FURTHER SOURCES 
Child Wise - Fact Sheets –Retrieved 6-9-2024 from  
https://www.childwise.org.au/page/78/publications 
Child Wise – Choose with Care – A Parents Guide to Choosing Child Safe Organisation – Retrieved 6-9-2024 from  
https://childsafe.humanrights.gov.au/sites/default/files/inlinefiles/CSO%20Guide%20for%20parents%20and%20carers_1.docx 
Early Childhood Australia (ECA).  The Code of Ethics. Retrieved 6-9-2024 from  
http://www.earlychildhoodaustralia.org.au/our-publications/eca-code-ethics/ 
Privacy Law – Retrieved 6-9-2024 from  
https://www.oaic.gov.au/privacy-law/privacy-act/  
UNICEF (n.d.). Fact sheet: A summary of the rights under the Convention on the Rights of the Child. Retrieved 6-9-2024 from  
https://www.unicef.org/montenegro/en/reports/summary-rights-under-convention-rights-child 
Bugs and Barefeet Child Protection – identifying indicators and Mandatory Reporting - Retrieved 6-9-2024 from  
https://www.bugsandbarefeet.com/ 
Child Safe organisations – Child Safe Principles Retrieved 6-9-2024 from  
https://childsafe.humanrights.gov.au/national-principles 
CREATED DATE:  May 2014  REVIEWED DATE:  06-09-2024 Next Review Date Due: Sept 2026 (or as needed)  
SOURCED:   EduCARE training and business development 

PROCEDURES 
The following procedures may be linked to this policy: 

• Visitors/volunteers 
• Recruitment and employment of educators. 
• Supervision of children. 
• Supervision and support of educators. 
• Educator/staff training. 
• Children education and empowerment. 
• Information for families. 
• Reporting and responding to concerns. 

 
 

https://protect-au.mimecast.com/s/zL2GCBNqzEU7GWqfjc7rF?domain=wa.gov.au
https://protect-au.mimecast.com/s/UA2JCD1vBEF59YpSlOva2?domain=wa.gov.au
https://protect-au.mimecast.com/s/UA2JCD1vBEF59YpSlOva2?domain=wa.gov.au
http://www.true.org.au/
http://www.true.org.au/Resources/shop#!/Where-do-I-start-Early-childhood-package/p/57318758/category=18053016&forcescroll=true
https://www.childwise.org.au/page/78/publications
https://childsafe.humanrights.gov.au/sites/default/files/inlinefiles/CSO%20Guide%20for%20parents%20and%20carers_1.docx
http://www.earlychildhoodaustralia.org.au/our-publications/eca-code-ethics/
https://www.oaic.gov.au/privacy-law/privacy-act/
https://www.unicef.org/montenegro/en/reports/summary-rights-under-convention-rights-child
https://www.bugsandbarefeet.com/
https://childsafe.humanrights.gov.au/national-principles
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