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COLLEGE COMMUNITY CHILD CARE CENTRE
Child Protection/Wellbeing/Protective Behaviours Policy

The purpose of this policy:

To safeguard children entrusted to the care of College Community Child Care Centre by fostering a safe, supportive
environment. This policy provides educators and volunteers with guiding principles for child protection, ensuring that no
child experiences abuse in any form. Every child deserves a secure space to play, learn, and thrive. We are a child safe
organisation and are committed to promoting the welfare and wellbeing of all children by prioritising safety through proactive
risk management and clear protective measures for all individuals involved with the Centre.

Policy Statement:
At College Community Child Care Centre, we are dedicated to maintaining a safe and supportive environment that actively
reduces the risk of harm to children in our care. Educators are informed of the potential for false allegations and the
importance of always maintaining professional conduct. The Centre complies with the National Model Code and Guidelines
for capturing images and videos of children.
We strive to cultivate a culture of openness and awareness, where both educators and children clearly understand
appropriate and inappropriate behaviours. The Centre upholds every child’s right to protection and care and will follow all
procedures recommended by relevant child protection authorities when responding to allegations of abuse or neglect.
All educators receive ongoing professional development to ensure they understand their responsibilities in identifying and
responding to children at risk. The Centre will document any evidence of abuse or neglect occurring outside the service
and act in accordance with established procedures to safeguard the child’s wellbeing.
We also recognise the importance of maintaining Educator confidentiality, unless allegations are substantiated. Educators
have an important role to support children and young people and to identify concerns that may jeopardise their safety,
welfare, or wellbeing including.

o Exercise a duty of care to prevent harm.

e Comply with child protection legislation.

e Fulfil obligations under work health and safety laws.

Philosophy
Our Educators promote a strong sense of wellbeing for our children by empowering them to make healthy choices and
providing a safe and healthy environment where they are supported and nurtured through warm, trusting relationships.

Legislation and Government Requirements

Education and Care Services National Law Act 2012(WA) —162A; 165; 165A; 166; 167; 174; 175

Education and Care Services National Regulations 2012 (WA) — Reg: 84; 86; 87; 115; 145; 149; 155; 168; 170; 175; 176
Early Years Learning Framework for Australia —Outcomes: 1, 2, 3, 5

National Quality Standards for Early Childhood Education and Care — Quality area 2,4,5,7

Children and Community Services Act 2004

Parliamentary Commissioner Amendment (Reportable Conduct) Act 2022

Working with Children (Criminal Record Checking) Amendment Act 2022

National Principles for Child Safe Organisations - 1,2,3,4,5,6,7,8,9,10

Children's needs

Under the Children and Community Services Act 2004, child welfare is a legislative priority. Every child regardless of
background, ability, or circumstance is entitled to equal protection from harm. Some children may be more vulnerable due
to prior experiences or specific developmental needs. Supporting their wellbeing requires proactive collaboration between
educators, families, and external agencies to ensure a holistic and responsive approach to care.

Families’ needs

Families need clear, transparent communication regarding child protection procedures and the rationale behind them. They
must be assured that confidentiality is maintained and that their child’s safety is a top priority. In cases involving abuse,
families should be provided with access to appropriate counselling and support services.

Educator Needs
Educators require:
e Comprehensive training in child protection, mandatory reporting, and protective behaviours.
Clear procedural guidance for responding to suspected abuse.
Current knowledge of emerging issues and trends in child safety.
Protection against unfounded allegations.
Opportunities for open communication with families and management.
Access to debriefing and counselling following critical incidents.
Regular educator discussions and evaluations of protective practices.
A strong understanding of confidentiality protocols and available support resources.
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Management Needs
Management is responsible for:
¢ Implementing and maintaining effective child protection policies.
Ensuring educators receive ongoing training aligned with current legislation and best practices.
Supporting educators in policy practices and encouraging feedback.
Understanding legal responsibilities and maintaining confidentiality.
Providing access to expert advice and support services.
Verifying that all staff hold valid and current clearances for working with children.

Child Protection
We will seek to keep children safe by:

e Following the 10 National Child Safe principles based on the National Standard to ensure every child is protected,
respected and empowered
Valuing children, listening to and respecting them.
Adopting child protection practises through procedure and a code of conduct.
Developing and implementing effective visual images and social media policy/procedure.
Recruiting educators, students and volunteers safely ensuring all have the necessary checks.
Sharing information about child protection and good practice with children, parents and educators.
Sharing concerns with agencies who need to know and involving parent and children.
We are committed to regularly reviewing our policy and best practices.

Wellbeing

e Our centre promotes a culture of child safety and wellbeing within the service.

e A strong sense of wellbeing is fundamentally connected to children’s sense of belonging, being and becoming.
When children feel well, happy, secure and socially successful they can fully participate in, and learn from, the daily
routines, play, interactions and experiences in their early childhood setting.

e Settings that promote children’s wellbeing clearly include a focus on basic practices such as supervising children
adequately, ensuring the safety of equipment and the environment, good hygiene and safe sleep procedures,
managing illness and injuries effectively and meeting children’s nutritional needs. They also allow flexibility to
respond to individual needs.

e Curriculum programs are inclusive of protective behaviour strategies for children. Workshops will be designed to
facilitate children’s learning. Critical reflection on the spaces, places and environments that teamwork can
significantly contribute to children’s wellbeing.

Supervision

Educators receive comprehensive training in duty of care, understanding the importance of vigilant supervision. While on
duty, educators are required to keep every child within view, arrange play spaces for optimal oversight, and communicate
with colleagues before leaving any area.

¢ Remaining close to children during higher-risk activities, such as woodwork, cooking, or when using elevated
equipment.

Positioning themselves strategically to maintain visibility across all play areas.

Continuously scanning groups and listening attentively for signs of disruption or distress.

Anticipating potential hazards and intervening proactively to prevent harm.

Planning activities and environments with adequate staffing in mind.

Regularly inspecting for hazards to maintain a safe setting.

Monitoring children’s departures and verifying those collecting them are authorised.

Supervision strategies are tailored to the size of the group, the number and experience of educators, the ages and needs
of children, nature of activities, past experiences, specific risks in the area, and during transitions. While educators
encourage independence, they are always prepared to intervene to ensure safety. Educator-to-child ratios may be
increased during excursions, activities involving water, or when caring for unwell children.

For older children, privacy is respected while ensuring appropriate supervision. Staffing arrangements are flexible to provide
coverage during meals, rest periods, and other routines. Experienced educators manage the opening and closing of the
service for continuity and safety.

Attendance records are updated during Educator changes to maintain accurate supervision. At the end of each day,
essential information regarding remaining children and their authorised collectors is communicated via attendance sheets
and communication books.

Supervisory practices are regularly reviewed, especially following incidents or the introduction of new activities. Excursion
risk assessments are updated annually, and all excursions require written parental consent and strict adherence to
procedures.

Medical Management Plans
Each child with a medical condition is supported by an individualised medical management plan, as well as risk
minimisation and communication strategies that are formally documented and implemented.



Protective Behaviours
All adults have a responsibility to care for children and to protect them from any kind of abuse or neglect. College Community
Child Care is responsible to provide a safe environment for children and to provide an education which fosters their health,
developmental needs, spiritual growth, self-respect and dignity.
We are entrusted by parents with the care of their children. Protective behaviours education focuses on developing the
skills of empowerment, communication, self-esteem, resilience, social skills and other life skills to prevent abuse, reduce
violence and promote life-enriching rather than life-depleting experiences. It encourages children to:

» assert their right to feel safe

+ listen to what their body tells them

» follow up by taking action to either solve problems on their own or to seek assistance from other people

* helping children identify and avoid potentially unsafe situations, including sexual abuse

Age-appropriate education starts with teaching children the correct names for, and functions of, their body parts and how
to care for, respect and protect their bodies. Children need to know and be able to name external parts of the body including
penis, vagina, breasts and testicles.

This allows children to develop comfort to use these words and to be able to report inappropriate touching and prevents
confusion that can arise from the use of nicknames.

Mandatory Reporting
Effective from 1st November 2024, all educators are designated as mandatory reporters.
If you believe a child is in immediate danger or facing a life-threatening situation, contact WA Police immediately on 000.
If you suspect that a child has been sexually abused:

e www.wa.gov.au/mandatoryreporting

e Adhere to the centre’s established procedures.

e Complete a concern form.

¢ Notify management of your concerns.
Reports should be based on reasonable grounds; however, mandatory reporting does not require providing proof or
evidence that abuse has occurred or is occurring. Reporters are expected to present the basis of their belief that a child
may have been subjected to abuse or ongoing abuse.
Reasonable grounds for forming such a belief may include:

e Observing behavioural or physical indicators, or witnessing an abusive situation;

e Receiving a disclosure from a child or alleged perpetrator;

¢ Obtaining information from a third party (such as another child, parent, or colleague).

Approved Provider Reporting Requirements Regarding Children in Education and Care Services
In accordance with the National Law and Regulations, approved providers are required to notify the regulatory authority of:
e Serious incidents
e Complaints
e Circumstances at the service that may pose a risk to the health, safety, or wellbeing of children
¢ Any incident or allegation of physical or sexual abuse involving a child or children during their attendance at the
service

Serious Incidents
The requlatory authority must be notified within 24 hours of becoming aware of a serious incident (Section 174 and
Regulation 176).
A serious incident (Regulation 12) is defined as any of the following:

e The death of a child while being educated and cared for by the service, or following an incident at the service

¢ Any incident involving serious injury or trauma to a child during care, which:

o Would reasonably require urgent medical attention from a registered medical practitioner; or
e Resulted in, or should have resulted in, the child attending a hospital (e.g., broken limb)*
¢ Any incident involving serious illness of a child during care that resulted in, or should have resulted in, the child
attending a hospital (e.g., severe asthma attack, seizure, or anaphylaxis)*
Note: In some rural or remote locations, general practitioners may conduct consultations from hospital sites. Only

incidents related to serious injury, iliness, or trauma are reportable, not other health matters.

e Any emergency where emergency services attended

Note: This refers to situations posing imminent or severe risk to health, safety, or wellbeing at the service, not

situations where emergency services attended as a precaution.

¢ A child is missing or cannot be accounted for at the service

e A child appears to have been taken or removed from the service in breach of the National Regulations

e A cchild is mistakenly locked in or out of the service premises, or any part of the premises
Notifications of serious incidents should be submitted online through the NQA IT System. The incident, injury, trauma and
illness record template can be downloaded to document supporting evidence or non-serious incidents.

Complaints

The requlatory authority must be notified within 24 hours of receiving any complaint alleging a serious incident has occurred
while a child is being educated and cared for, or if there are allegations that the Law has been contravened (Section
174(2)(b)).




In accordance with the National Regulations, services are required to have policies and procedures in place for managing
complaints. The name and telephone number of the designated contact person for complaints must be prominently
displayed at the service (Regulation 168 and 170).

Circumstances Posing a Risk to Child Health, Safety, or Wellbeing

The requlatory authority must also be notified within 24 hours upon becoming aware of any circumstance at the service
that poses a risk to the health, safety, or wellbeing of a child (Regulation 175 and Regulation 176).

All complaints and grievances regarding children displaying sexual behaviours must be documented using a grievance form
and submitted to management. Response processes to complaints and concerns should remain centred on the child.

Physical and/or Sexual Abuse Notifications
Notification Requirements:
¢ Notify the Ombudsman of any Reportable Allegation or Reportable Conviction to the Ombudsman Western Australia.
¢ Notify Child Protection (www.wa.gov.au).
¢ Notify WA Police via 000 or Central Intake Team on 1800 273 889.
The regulatory authority must be notified if there is any incident where there are reasonable grounds to believe that physical
and/or sexual abuse of a child has occurred or is occurring at the service, or if there are allegations of such abuse.

Sexualised Behaviour Involving Children
Providers and educators have a critical responsibility in making informed professional judgements regarding sexualised
behaviour among children. Not all sexual behaviour poses a risk; some may be age-appropriate and expected.
Accurate assessments help ensure children’s health, safety, and wellbeing by:
e Supporting healthy sexual development (age-appropriate behaviours)
e Safeguarding children from harm or abuse (inappropriate/problematic behaviours)
Resources for Identifying and Responding to Sexualised Behaviour in Children
Various resources developed by state and territory governments can assist providers and educators in identifying and
responding to sexualised behaviour in children:
e Department of Communities, Western Australia Child Protection — guidance on information sharing, professional
referrals, and protection frameworks.
Resources on recognising different types of child abuse and protocols for disclosures.
How to recognise different types of child abuse
Information and support services regarding sexual behaviours in children.
Help services and resources

Child Protection Awareness and Training Obligations

Every nominated supervisor and person responsible for the daily operation of the service must successfully complete the
required child protection training.

As stipulated under the National Law and Regulations, nominated supervisors and Educators working directly with children
must be informed about the existence, application, and obligations of current child protection law in the relevant jurisdiction.
Educator records must include evidence of clearances for working with children checks or teacher registrations.

Policies and procedures must be established to maintain a child safe environment (Regulation 168).

The Department of Communities Child Protection Guide (2025) offers additional definitions and indicators related to child
abuse. Child Protection Guide

Working with Children (WWC) Check

The Working with Children Check is a mandatory screening for anyone in child-related roles in Western Australia and the
Christmas and Cocos (Keeling) Islands under the Working with Children (Screening) Act 2004. The WWC Screening Unit
conducts these checks for both workers and volunteers. Approved providers must keep records of staff in child-related
work, including their WWC application numbers and expiry dates.

A WWC Check assesses if someone poses an unacceptable risk to children by verifying their identity, role, organisational
information, and performing a national criminal history check. If there are no relevant criminal or disciplinary findings, an
Assessment Notice is issued; otherwise, the Unit reviews all information to determine risk.

Our Service will register with the WWC Screening Unit to validate employees’ WWC Checks using the Register Card
Holders online form. Employees, volunteers, or students with an existing WWC Card from another employer must be
validated before starting work with children.

WWC Checks last three years, with ongoing monitoring. New information may result in clearance being revoked if risk is
identified. The WWC Screening Unit will notify affected individuals and their organisations of any status changes.


https://www.wa.gov.au/organisation/department-of-communities/child-protection-guide#:%7E:text=On%2024%20February%202025%2C%20the%20Department%20of%20Communities,a%20question%20or%20want%20to%20report%20a%20problem%3F

Educational Program

Our educational program encourages children’s identity, promotes social interactions, supports children’s access, inclusion
and participation in the program and recognises their culture, values, and abilities. We add valued learning to the curriculum
to aid children’s health and safety and recognise protective behaviours. We regularly reflect on and refine the program to
build relationships and engagement in the community. We value the important role our Educators play in children’s
education and care.

Induction and ongoing training
Educators will be provided with training on Mandatory Reporting, Child Protection and Protective Behaviours by the service.
Ongoing training will be assessed if deemed necessary.

The Child Protection policy is available in the foyer and office and on request digitally and will be reviewed every year.

LINKS TO OTHER POLICIES PROCEDL_’RES . .
The following policies may be linked to this policy: Thl‘? fo_”ow'”g procedures may be linked to this
e Confidentiality/Privacy poliey- ,

. . . e Visitors Register
Delivery and collections of children .

. . * Recruitment and employment of
Educator orientation educators.
Student and volunteer orientation Student/Volunteer procedure
Enrolment and orientation Supervision of children
Grievances and complaints management Educator training
Supporting children’s behaviour 'Cf;‘:ﬂ;mstlon fQFfa(f:“'“eS Referral F
Interactions with children Suéew{;gencgz?msoncem eterral rorm
Providing a child safe environment Bathroom cleaning procedure
Medications and medical conditions Washing Toys Procedure
Partnerships and communication with families Cleaning Schedules
Recruitment of educators, student and volunteers WHS Monthly Audit
Supervision

Chemical Register — SDS

Safe storage of chemicals and Cleaning
Digital technology and social media Products
Expression of concern
Hazard and Incident Report Form
Opening and closing checklists
Outdoor and indoor transition form
Outdoor WHS Checklist

FURTHER SOURCES

Child Wise - Fact Sheets —Retrieved 30/08/2022, reviewed 18-09-2025 from
https://www.childwise.org.au/page/78/publications

Child Wise — Choose with Care — A Parents Guide to Choosing Child Safe Organisation — Retrieved 30/08/2022, reviewed 18-09-
2025 from

https://childsafe.humanrights.gov.au/sites/default/files/inlinefiles/CS0%20Guide %20for%20parents%20and%20carers_1.docx

Early Childhood Australia (ECA). The Code of Ethics. Retrieved 30/08/22, reviewed 18-09-2025 from
http://www.earlychildhoodaustralia.org.au/our-publications/eca-code-ethics/

Privacy Law — Reviewed 30/08/22, reviewed 18-09-2025 from

https://www.oaic.gov.au/privacy-law/privacy-act/

UNICEF (n.d.). Fact sheet: A summary of the rights under the Convention on the Rights of the Child. Reviewed 18-09-2025, from
https://www.unicef.org.au/united-nations-convention-on-the-rights-of-the-child

Be you mindfulness fact sheets — growing a mentally healthy generation - retrieved 18-09-2025 from
https://beyou.edu.au/fact-sheets/wellbeing/mindfulness

ACECAQA reporting requirements about children — retrieved 25-07-2024 reviewed 18-09-2025 from
https://www.acecga.gov.au/resources/applications/reporting

Commissioner for children and young people - national principles — retrieved 18-09-2025
https://childsafe.humanrights.gov.au/sites/default/files/2019-

02/National_Principles for Child Safe Organisations2019.pdf?v=1754482107041#.~:text=The%20Commission%20recommended%2
Otaking%20action%20t0%20make%20organisations,key%20national%20reform%20in%20response %20t0%20these %20recommendat
ions

Notify the regulatory authority of serious incidents online through the NQA IT System.- retrieved 25-07-2024 reviewed 18-09-2025 from
Sign in - NQAITS

Reportable conduct scheme — Retrieved 25-07-2024 reviewed 18-09-2025 from

Ombudsman Western Australia

Government of Western Australia — Child Protection — Retrieved 25-07-2024 reviewed 18-09-2025 from

Child protection (www.wa.gov.au)

Child Care policy WA- childcare centre desktop
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